Discrimination is Against the Law

Winnisquam Dental
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Winnisquam Dental
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Winnisquam Dental:

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages
If you need these services, contact Renee Bossert

If you believe that Winnisquam Dental

has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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New Hampshire

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontoldgico que suministramos.

French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Chinese:
BB EFiEMIRER BN EERSJERNDENEZEFITFVARENZOEXFEIFPE

Nepali:
GTHTCl 3UCISt IRT3e GercielaTehl SRAT IHTHCT JASHHAT FT et AHFo1 T FTHT IIHAT GTHTC Gk HTETHT AT
AT AT fAYeh 3TeTsEl IRT3T BTHIC ST FEHEE Aleatol |

Vietnamese:

Chng t6i sé& thuc hién cac budc can thiét dé cung cép dich vu hé tro ngén nger mién phi cho nhirtng ngudi giao
tiép bang nhrng ngdn ngtr ma chung t6i co thé nghe thay tai phong kham ctia minh va cho nhirng ngwoi khong
c6 du trinh d6 tiéng Anh dé thao luan vé dich vu cham séc nha khoa ma chang téi dang cung cép.

Portuguese:

Tomaremos medidas razoaveis para prestar servigcos de assisténcia de linguagem livres de encargos para as
pessoas que falam linguas que poderemos ouvir na nossa pratica e que nao falam Inglés bem o suficiente para
nos falarem sobre os cuidados odontolégicos que estamos a fornecer.

Greek:

Oa AdBoupe 6Aa Ta avaykaia YETPA WWOTE VO TTAPEXOUNE UTTNPETIES YAWOTIKNAG BoRBeiag dwpedv-xwpig-xpéwan
OTOUG avBpWTTOUG KEIVOUG TTOU gival TTIBavov 611 Ba JIAOUV OTn UNTPIKN TOUG YAWooa KaTtd Tn SIGpKEIa TNG
e€€TaaNG Kai ol oTToi0l OV Ba MIAOUV Ta ayyAIKA apKETA KAAG WOTE va ouvevvonbouv e EUAG yia TNV 0O0VTIATPIKA
@POVTIOO TTOU TTAPEXOUIE.

Arabic:
e ATl () oty cpdll (ala s RS ¢ gy & salll saelisal) ciladd b g5 Jad (g A siae il shad JATL o 5 Co g
G e ey Lo Lil) oaall (e agiSay dua IS 45 Suladll) Caa ) 53 Y )l 5 Uit jlan JOUA Lgad) s (ff eyl
Lgatis il

Serbo-Croatian:

Mpenysehemo pasymHe kopake aa obe3beanmo GecnnaTtHy npeBoannayky nomoh 3a ocobe koje roBope jesuke ca
Kojuma ce TOKOM paga 4yewhe cycpehemMo, a Koju He roBope eHrfneckn 4oBorbHO Aobpo aa 6u mornu ga
pasroBapajy ca Hama 0 CTOMaTOJSIOLLKO]j YCIy3K KOjy Npy»Kamo.
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Indonesian:

Kami akan mengambil langkah-langkah yang wajar untuk menyediakan layanan bantuan penerjemahan bahasa
secara gratis kepada orang-orang yang berkomunikasi dengan bahasa yang kemungkinan besar akan kami
dengar dalam praktik kami, dan yang tidak bisa berkomunikasi dalam bahasa Inggris dengan baik untuk
membahas tentang perawatan kesehatan gigi yang kami sediakan.

Korean

XM3le HEsH ZX|E 5510 A0 XA MHAE 2R Z M3 AYLICE CHat, AXZ K30 A 20| U=
10| E MX|TE X 5| X|OF 22| MH| A0 CHS Q| A= = = AS THE QO E QAL EO| JESHK| = EBRE
shg gL ot

Russian:

Mbl npuHMMaem HeobxoaMMble Mepbl, YTOObI NpeaocTaBmTb BecnnaTHble YyCnyru nepesogynka Ans obleHus Ha
A3bIKaX, C KOTOPbIMU Mbl CTANKMBAaEMCH B HaLLIE NPaKTUKE C KNIMEHTaMU, KOTOPbIE HE BrafeoT aHIMUNCKNM
A3bIKOM A0CTaTOYHO, YTOObLI 06CYANTL C HAMM CTOMATOMOrMYeckoe 00CNyXnBaHUe, KOTOPOe Mbl NPEAOCTaBMSEM.

French Creole (Haitian Creole):
Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou pagen ide deyo ak ki
pa pale angle byen ase pou pale ak nou sou swen danté nou ap bay.

Bantu (Kirundi):
Tuzofasha ata kiguzi abo bavuga indimi twumva mu kazi kacu kandi batobasha kuvugana natwe Icongereza neza
kuri ivyo bijanye n’'ubuvuzi dutanga ku ndwara z’amenyo

Polish:

Bedziemy podejmowaé stosowne kroki, by zapewni¢ bezptatne ustugi wsparcia jezykowego dla ludzi, ktérzy
rozmawiajg jezykami, ktére my chcielibySmy stysze¢ w naszym gabinecie i dla tych, ktérzy nie méwig po
angielsku na tyle dobrze, aby rozmawia¢ z nami o opiece stomatologicznej, ktérg zapewniamy.
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